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3. Although we often think of public administration in terms of providing
services to the public,it is also true that public administrators are engaged in
regulation ~ of the public.Political conservatives opposed to governmental
adminisration have long charged that the public service or the civil service is not a
“service”, but rather an authoritarian regulatory force used to place constraints on the
public. In truth ,one person’s service often turns out to be another’s constraint,  and
it is common to find regulation and service interwined in governmental programs.

4. Recruitment should be from qualified individuals from appropriate sources in
an endeavor to achieve a work force from all segments of society , and selection and
advancement should be determined soly on the basis of relative ability,
knowledge ,and skill, after fair and open competition which assures that all receive
equal opportunity.
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